But what happened to my money?
Introduction 
The volume of literature on the current global financial market crisis is increasing rapidly as researchers, journalists, policy makers and others try to explain what happened in the finance market in the last few years and what, by their speculations, could happen in future. Individual perceptions and understanding of the crisis differs. This is hardly surprising. Get ten individuals to talk about an unruly elephant rampaging through a busy street and there will be different tales. For example, according to (Forster, 2010) “The current global financial crisis is terrifying to watch unfold. This is especially true if you have some understanding of its potentially awful consequences. ……this understanding will come from study, rather than from experience.” 
The literature on current financial market crisis reviewed so far indicates that the discussions mostly relate to and are based on the experiences of established finance companies and larger ‘ players’ in the market. There is very little discussion on the experiences, challenges and tribulations of the smaller stakeholders who are adversely affected by the current crisis in the finance market. 

Purpose                           
This study is an attempt to help a lay person improve his/her understanding of the current financial market crisis as it unfolds its impact on the economy. A preliminary attention at the economic structure of the market reveals various and divergent groups of individuals and stake holders interacting at different levels in the market. Each group operates with its own motivations and expectations trying to achieve the short to long term goals in the finance market. The market is fairly complex in its structure and operation. One of the objectives in this study is to identify the key stake holder groups and their roles in the New Zealand financial market. 
Due to the size and complex nature of the current finance market, author’s personal interest and the constraint on resources for this study, attention is focused primarily on only two stake holder groups that are adversely affected by the current crisis.  
The first group consists of the thousands of individuals, couples, retired pensioners and others who invested their funds, mainly their valuable savings, in the finance market and have lost out on the funds they invested or stand to lose in the future.  According to a recent study, (MacFie, 2010), an estimated 100.000 people are in this group that are directly affected by the current financial market crisis.  This is the group that is currently battling with that bizarre question, “But what happened to my money?”, the topic for this research. It is doubtful they’ll ever get, or settle with, an acceptable answer to the question. The second stake holder group is the hundreds, if not thousands, of individuals or small teams of finance brokers, consultants and ‘money doctors’ who provide financial services, advice and who primarily work with the first group in the domestic financial market.  
This study is an attempt to develop a better understanding of the economic complexity of the financial market in which these two identified groups exist.  Also they seem to be the most affected by the crisis. Although the individual investors, advisors and brokers play significant roles in the overall existence and the ‘economic wellbeing’ of the finance market in New Zealand, there is a dearth of literature on these two groups and they don’t seem to figure in the discussions.  
The overall purpose of this research is not to add to the descriptions of particular stake holder groups engaged in the financial market. Rather, it is to bring more clarity about their role in the finance market and contribute to an understanding of this heavily discussed phenomenon in the domestic economy. To a limited extent, the study examines the impact of the current financial crisis on the identified stake holder groups. A long term goal is to help develop a theoretical framework that could be used to explain the behaviour and the economic interaction of the two groups in the financial market, i.e. the investors who prudently invest their valuable savings in the finance companies, and the brokers who provide information and advisory services to promote the investments. A theoretical framework is needed to explain how the different stake holder groups fit within the overall economic structure of the current financial market. 

Design/Methodology/Approach 
To inform this study a critical review of the current discussion on the financial market crisis was undertaken. A research agenda was set out to investigate any gaps in literature that needs attention. Filling any such gap fill add positively to the discussion on the current financial market crisis in New Zealand.  Available economic frameworks, case studies and current developments in the financial market are examined to understand and explain the role of the various stake holder groups interacting in the financial market in New Zealand. 
As indicated earlier on attention is concentrated on only two groups. To understand some of the issues and factors that influence the role, performance and participation of the two identified groups in the finance market, a set of research questions are formulated and addressed.  A qualitative study that involves an extensive literature search, a case study based on in-depth discussions and interviews, and a parable based on a previous work, are used to inform this study.

Findings / Conclusions 
The literature reviewed so far indicates that there is an overall lack of attention in the discussion on the issues, roles, participation and performance of the two identified groups of in the current financial market crisis in New Zealand. No established theoretical framework is readily available to explain how individual investors and investment brokers will behave and respond to a crisis in the financial market like the current one. The study indicates that while an individual investor’s chances to recover from losses look slim, many are faced with new challenges as more finance companies go under.  Some areas of challenges come from – a realisation that a significant financial loss has struck at retirement age i.e. rather late in life; a loss of trust and confidence in the market, rising cost of living; the whole finance market becoming more concentrated and shifting towards a more oligopoly type market structure; new training, regulatory compliance and reporting requirements in the finance industry; subdued property markets and a general loss of wealth.
It is anticipated that a critically reviewed discussion of this nature will improve the overall understanding of how the various stake holder groups operate , communicate and interact in the financial market . This is expected to guide and stimulate further research work and discussions for policy decisions in this area. 
Original value- This work in progress piece of research indicates that an exploratory investigation of this nature on the current financial market crisis is one of first and it has practical implications for individual investors and finance service providers in the finance industry.
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